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Abstract

Comparative international reports and evaluation reports or audits on the quality of univer-
sity studies reflect a concern about the quality of graduates in their plea for more skills-
oriented education, more real-life orientation of study, more group work and interdisciplinary
collaboration, less emphasis on declarative knowledge, et cetera. This transformation of edu-
cation requires a new approach to the design, development, and implementation of both curric-
ula and education; a reengineering of the instructional design process. The position of this
contribution is that traditional didactic instruction and instructional design models — at least
at the level of higher post-secondary education — must be relegated to the past. The future
(and even the today) of learning is constructivist design and development of collaborative and
cooperative learning situations in powerful integrated electronic environments.
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1. Context

There is a growing concern in professional contexts about performance levels of
new recruits and existing staff (Boyatzis, 1982; De Snoeck, 1997). Graduates of
universities have the knowledge necessary to do the job, but miss the “higher order
skills” and attitudes necessary to do the job properly.

In educational contexts there is a growing call for competency-based education;
although the concept of competencies is not always used. Competencies can be con-
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the environment also provides the facilities. Finally, assessment of both progress and
competency acquisition are part and parcel of the agreed upon educational arrange-
ment and are integral to the environment.

The components of this integrated electronic learning environment are:

1. The availability of a competency catalogue and map

. The building and making available of educational arrangements for students and
groups of students and educational units

. The availability of study tasks and study assignments

. The use of flexible, just-in-time learning materials

. The availability of support facilities for the different actors

. The definition of actors and their roles in the study process

. Formative and summative (certification) assessment via alternative and authentic
assessment forms
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5. Conclusion

It is clear University education must change. It must change from its historical
roots as an institution dedicated to producing, imparting and preserving knowledge
into a new type of institution dedicated to encouraging, allowing and facilitating its
members to become socially and academically competent professionals (either in the
business world or in academia) within integrated communities of learners and schol-
ars. Integrated powerful electronic learning environments “afford the design of whole
new learning environments with more self-guided exploration, more collaborative
work across distances [and] more intellectual interactivity” (Salomon, 1999).
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